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Page 1

<010> Study Area Code 190479
<015> Study Area Name VERIZON SOUTH-VA j iceepted‘ F"es
<020> Program Year 2014 e e s s

U LIAAE
<030> Contact Name: Person USAC should contact Alan J. Buzacott

with questions about this data
—Federa Communizations Commission

<035> Contact Telephone Number: 202-515-2595 Office of the Secretary

Number ot the person identitied in data line <030>

<039> Contact Email Address: alan.buzacott@verizon.com
Email of the person identitied in data line <030>

{check box when complete}

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting (voice) {complete attached worksheet)
<210> | <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) [ 0 |

<310> Detail on Attempts {voice} | 190479va310 | (attach descriptive document)
<320> Unfulfilled Service Requests {broadband) |

<330> Detail on Attempts (broadband) | | (attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed | ]

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510> l;m 79vas10 J {attached descriptive document)
<600> Functionality in Emergency Situations (check to indicate certification)
<610> rl 90479vaélo J (attached descriptive document)
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? Q @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> '7 J (attach descriptive docurment}
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Ca Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification}
<3005> (complete attached worksheet)

REDACTED FOR PUBLIC INSPECTION

10/11/2013
Page 1




7 98ed

NOILD3dsSNI ongiid'¥o4 a3iovasy

*1e3A Jepusied Joud ayy u

Z 38eq

_|_ 19w Jou $198.1e3 Juswdaoidwl yJomisu JO uoneueldxd ue SpIN0ld  <|TT>
ID Anoeded 301A3s anoadwil 01 pasn sem (4SN) MOH  </TT>
lDl 29e49A00 92109 aA0dwl 0 pasn sem(4SN) MOH  <9TT>
_III_ Anjenb 3sjn8s anoidw 03 pasn sem (4SN) MOH  <STT>
_H_ paAIRIal sem 1oddns (4Sn) 921AIS [BSIBAIUN Yonw moy Loday  <pTT>
|DI s1981e) ue|d Buijeaw spiemo) ssasSo.ud Buyjierap sdepyy  <E€TT>
-a1edoudde se y20|q SNSUID JO |9AS] JBIUID
2JIM 343 1B PAINWIgNS 34 [eys uoizewsoyul 3y *(e)zoz s § 01 wensund uejd
1uswanosdui Aljenb ao1aes JeaA-aaly s11 uo podsa ssaaBoud e suleyuod ‘71T
dul| Uo ‘4ad PAYIELIE B JRYY WIIJUOD O3 MOJB] $9XO0Q B53Y3 JI9YD 35ed|d
(3pd-) waWNI0Q paysreny Jo sawen
*39113s Auoydafa) ad10A ssauppe 03 painbay
Ajuo s1 podai ssai8oad 1noA ‘Loddns uazouy $9AI9RI Ajuo yaiym D130
e si Auedwod unoA )} (THe)ETE S § "¥'d"D L 01 uensind pajl 1odal ssau804d [enuue JnoA
‘sseah 1uanbasqns ul ‘10 ue|d JuswWaAAoIdW| ANEND 321AISS JEBA-DAHS Yoeny  <CTT>
*321/9s Auoydaa) 32104
40 uoisiacad JNoA 01 s1ejaJ 1 Se ‘D4 9yl yum 3y uo ueid Jedh g, (e)z0T vs
§ Buiisixa s,Auedwod JnoA jo sniels a3yl Sunesulpp <ZTT> dulj uo ‘Loda.
ss2430.d e 3|1} 01 paJinbaJ 348 NOA UdY] ‘S9A S <TTT> JUl 01 JOMSUER INOA i
O O {ou /soh) 6204 dulyum payy ueid ek <TTT>
S, (B)Z0Z'v5§ Bunsixa ue aaey noA op ‘S3A 1 <QTT> ur) 0} JaMSUe JNoA |
@ O {ou/saA) $224 9Y) WOl UoNeIYIIBI 13 SH PaAIdas Auedwod unoAseH  <OTT>
woo - uozTI8ABIIONRZN URTe <OE0> DU} BIEP Ul PAIJIIUDPI UOSISd JO SSIPPY |IeWT - SSAUPPY |lew 10eW0)  <EQ>
se5z-515-20z <OE0> BUl| BIEP UI paRuap! uossad Jo Jaquiny - JsquinN auoydsja) 1ewoD)  <SE0>
j300eZNg D wely ejep sy} Suipiedal 19eIUOD PINOYS JYSN LOSIA - BWeN 10eU0)  <0E0>
$102 Jeap wesdold  <0z0>
YA-HLOOS NOZI¥AA dwepN eaty Apnis  <STO>
9po) easy Apnmis  <0TO>

6LVO6T




¢ a9eq £102/LLI0L

NOILD3dSNI 217aNd ¥04 d310va3dy

$2INP3304d uonNosSAY (oN / saA) {Aidde jeyy jje (oN / saA) SIWOISN)
SAIRIUAAIIY afewnp dmag seasy Apnig }3y)) uondussaqg povayy JO JaquInp {e101 | pa1IaYY SIWOolS) auny aleq 3w ajeq J3quiny
ajdiyny Vg afeinQ aamas sanied TT6 Jo Jaquiny pu3 adeing | puz adeinQ |aeis a8enQ |1ersadeang | suasagey
adeng siyy1 pig SYON
<> <3> <> <3> <p> <7»> <1> <hG> <€q> <7q> <1G> <e> <072>

WOD - UOZTI9AB3I00RZN - UB T <OE0> JUI| BIEP Ul PANUIP! UOSIDd JO SSIPPY |1eW - SSAIPPY EWF VR0  <6E0>

5652-515-20Z <OEQ> 9Ul| BIep Ul payiluapl uosiad JO JSqUINN - JaGuINN auoydaja) 1Veo)  <SE0>

j3j00EZNE ‘O URTY e1ep iy} Suipiedas 10eIU0D PINOYS HYSN UOSIA - DWEN PRIUC)  <0E0>
v10e ieaj wesdosd  <070>
YA-HLOOS NOZIYEA aweN easy Apnls  <ST0>

9po) easy Apmis  <010>

6LY06T

€ a8ed




€Loz/LLoL

38e,
o NOILD3dSNI 2179Nd ¥O4 a310va3d

J93ySsyiom payoHlje aag --

(0130} ovs {2311) a3ueyox3 aes

994 9JIAIBG [BSIDAIUN 31RYS | 98sey) aur] JaquUIsANg el 232y IIIAIDS adAy aey
1€307 [eRUBPISSY

994 pue sajey aul| 13d [ejoL adiey) aoniag
ealy papuajx3 Aiojepueiy

<€0L>

S
SRR

3g1ey) 921A19S [@I07 RIUBPISAY IPM-1elS JBuIS  <Z0L>
3le@ aAay] a8Jey) 0IAIIS (€07 [eNUIPISAY  <TOL>

€10Z/T/1

<0£0> 2UI| B1Ep Ul P3YHUIP! U0SIAd JO SSALPPY [IBW - SSAIPPY [lewI PeI0)  <6E0>
<QE0> auij elep ul paynuapl uosiad Jo Jaquiny - JaquinN auoydsial WeIuo)  <SE0>
elep s1y1 Suipsedal 10e3U0D PINOYS DS U0SId - SWEN PRIV  <0E0>

189\ wesdold  <0z0>

Jwiep easy ApmS  <STO>

9po) easy ApMS  <0T10>

WoD - UCZTISA®IFODRZNG ULTR
G65Z-514-202

Jjodezng ‘L uely

$10T
¥YA-HLOOS NOZIWHA

6LV06T







2/ LI0L

NOILD3dSNI 211and 483 Ga1ovaay

G a8ey

= 99U NIOM
PoUDENE 398 --

ajey [enuapisay {2371) a8ueyox3 3es

{g9) {sdqw) paads peojdn (sdaw) $334 pue ajey |ejo]] 7
paiensay alels

{ 123705} payoeay mwn

udym uNeL uopdy | aduemolly 33esn | - axaias pueqpeosg |  paads peojumog
duemojy a3esn

- 3J|A196 pueqpeosg

<T1L>

-

<QE0> Uil BIBP U) PIYNRUDPI UOSIDd JO SSAIPPY jlew] - SSUPPY lew] Peuo)  <6£0>
<QEQ> dul) elep ul paynuap) uosiad Jo JISqUINN - JsquInN auoydafa) PeIuo)  <SEo>
e1ep s1y3 Suipaesal 19e1U0d PINOYS JYSN UOSIA - SWeN Do)  <0E0>
Jesp weadosd  <Qz0>

awepN eauy Apmis  <STO>

9po) ealy Apnis  <0T0>

woD"uozTasAapliodeZNg URTE

S$65C-515-202
3300®Z2Ng [ UBTY

vioe

YA-HLOOS NOZI¥IA

6LP061

G 3ed




gafed

€L02Z/LLI0L

NOILO3dSNI O179Nnd 404 d310va3y

uoneudisag pueig 10 Auedwo) sy ssauisng Sutoq

*5UI YInos UoZTIIOA Auedwo) Sunessdpg  <718>

Auedwo) SuipjoH  <T18>

-ouI yanos wozTzen Jawue) Buiiodsy  <QT8>

wWoD uozZ T19A9II0ORZNG " UETE  <OEQ> dUI| BIEP Ul PaR1Iuap: uosiad JO sSeIppy [lew3 - SSappY [1lBw3 10BIU0)  <6E0>
G652-G1G-20z <OE0> duy| e1ep ug payuapl uossad Jo JBquiny - JaqunN auoydala) 1eWo)  <SE0>

3j00eZNE 0 uely elep siy3 BuipJedal 10e1U0 PINOYS JYSM UOSIDd - SWeN 1080)  <0E0>

v10C Jesp wesdold  <0z0>

YA-HLOOS NOZI¥HA awep ealy Apni§  <ST0>

6LY06T 8po) ealy Apmis  <010>




/ 99eq £402Z/LLI0L

NOILO3dSNI 31M9Nd ¥O4 d310va3y

'sjuawanbai Suisuadry pue ssauisng jequl yum adueldwo)  <6zZ6>

595520040 M3IADI UOIIBAISSDIJ [RANIND Yum dueldwo)  <8Z6>

59559004d M3IAJY {EIUBWIUOIIAUT Yim dueldwo) </ 76>
s3|nJ Buiis samfoey yum duedwo)  <9z6>
swuawalinbai Sunnuwuad asn pue] yum adueldwo)  <G5z6>
sassasoad Aem Jo SySiy yum dueldwo)y  <pz6>

{J9uuBW DAIISUSS AJ|_INYIND B U] SADIAIDS SUNSNIR  <EZ6>
‘8uiuuejd Ayjiqeurelsns pue Aljiqisesd  <zze6>
!suoimnsul J0ydue Ajunwwod
lequy uo sn3oj e yum Suluueld juswiAojdap pue Juawissasse spaaN  <1Z6>

(VN
‘ON'S3A)
109[9§

:sapnpul (6)(e)ETE ¢S § 01 uensind Juawuianos

1eqli] 9yl YHM UOCIIeUIPIO0I SBIRIISUOWSP ‘076 PUlj UO ‘4dd
paydelle syl Lo PaqLIDSIP SNILIS JYI WIJUOD 0] SIX0Q 3SAY]L yoed
10} (VN ‘ON‘SaA) 13193 asea|d ‘spue jequi) sanuas Auedwod UnoA

(3pd*) 3uawndoq payseny jo swenN

uonesdyqo wawasesSugz Juswuidnog lequy  <0Z6>

S9AI3S D13 Yym uo (s)puel fequl  <0T6>

wod oz TIeARIIODEZNG URTE  <(EQ> BUI| BIEP Ul PIIUIPt U0sIad JO SSIPPY |lBW] - SSRIPPY |1IeWw] P.IU0)  <6£0>
s65z-5Ts-zoz <OEQ> DUI| BIRP UI PaKIIUAPI uosiad Jo Jaquiny - JAGWNN ducydala] Peo)  <GE0>

j300e2Ng p WTY e1ep siy1 SuipseSas 19r1UO3 PINOYS JYSN LUOSIA4 - SWEN PRIUC)  <QE0>
¥102 Jea\ weadold  <0z0>

YA-HLOOS NOZINHA awepN easy Apmis  <S10>
6L¥06T apoj easy Apms  <Q10>

£ 98eq




g 98ed

NOILO3dSNI D181 ¥O4 a310va3y

(D)ETE ¥S § 01 uensand ease paproddns ay ulyum weansdn

g a8ed

sdqy 95¢ pue weasysumop sdqpy T 1se9| e Jo IAISS pueqpeolq <0eTT>
D_ $J9440 J211e2 uiiodal BY3 WAUOD 01 X0q SIY3 HIBYD 3seald
(D)eTE ¥S § 011uensind eale pajioddns ayz iiyam 1sixa suondo  <gzTI>
D_ |neyyjoeq |eLIISDLI9) OU WIHUOI 0} XOg SIY3 Ho3Y2 9sedld
won uozTIeABIIOORZNG URTEe  <(QE(Q> DUI| BIEP Ul PILJIIUIP] UOSIAd JO SSRIPPY jlBWT - SSIUPPY [lew] 1DeIu0)  <6E0>
s652-515-202  <QEQ> DUl| B1BP UJ PauIIuap! uosiad Jo Jaquiny - saquinN auoyds|d) 10D  <GE0>
J300PZNE " wETY elep siy3 Suipsedal 10eU0D PINOYS JYSN UOSIDd - DWEN 100D  <0E0>
vT0Z . Jesp wesBoud  <0z0>
YA-HLOOS NOZINEA JweN eaty Apnis  <STO>
6LY06T 9po) eauy Apnis  <QT0>



6 23ed €102/L L/0L

NOILDO3dSNI O1Ndnd Y04 d310va3y

‘ueyd yons Yoes ,3”_ skl pue ‘sjjed (|0} 10} SATIeYD [RUOIIPPY  <EZZT>

! ‘uejd ayy o Led se papiaoad SSINUIW JO JaGUINU Y} UO S|ielaq <zeTl>

‘519411I5gNS aulayI 01 palayo suejd s Auoydsiay
3210A AU JO SUOIHIPUOD PUE SWLIB) Y3 SulqLIISSP UOEWIOU| <17C1>

:140dal Ajjenuue 3snwi sisuued ‘poddns

3WoIU-mo| Suinaal s313 10) Bunsodal |enuue (z){(e)zz' vs

§ 01 juensund uonew.ojul paiinbal ay) suleluod

‘0ZZT dulj Uo ‘paAISH| MNISGIM 3y} 10 ‘OTZT 3ul| o

‘JQd PaYIeIIE Y3 1Y) WUIJUOD 0] MOJ3(] SIXO0Q] 359U} YI3YJ 95e3|d,,

/833 TALI/WOD " UOZTIDA* ZZTMMM dlIH AISAIM JlIqnd 03 jun <07eT>

(3pd‘) 3uswndop payexne jo swen

sue|q aulay Auoyda|a) IJ10A JO SUOIIPUOD 1§ SWIRL  <OTZT>

woo - woztTeneas0oezng rete | <QEQ> OUI| BIEP Ul PALSIIUSP! U0siad JO SSaIpPY |lBW3 - SS3IPPY [lBW3 J9RIUOD  <6E0>
cecz-sts-zoz  <OEO> BUl| EIEP Ul papnuapl uosiad JO SaquInN - JaquinN duoydsiaL 10euo)  <SE0>

J300e2Ng 0 WRTY e1ep Sy} SuipJegal 1030 PINOYS DYSN U0SIad - BWeN 19eju0D  <0E0>
¥102 1e9A weadold  <0z0>

YA-HINOS NOZINEA dweN ealy Apnis  <STO>
6L506T apo) easy Apms  <010>

6 28ed



l

7 €1L02/1 401

o1 a8ed NOILO3dSNI 0178Nd ¥04 a310va3y

uotewoju| paJinbay Sunsr JUBWNI0Q PaYIRNY JO BweN SUONNIISUL JOYIUY ANUNWIWOY) $581804d W] <1207>
*1e3A Jepuajed Suipadaid a3 ul INIRS
pueqpeoJq 0} ss33%e SuIpiAcad UeSag YoIym 03 SUOHTINSUL JOYIUR AJUnwiuod
40 S95524ppPE pUE ‘S3WIBU ‘1aqWnU 3y aptroad [jeys Loddns || aseyd JvD 0
watdinay e se ‘(u){€)(3) £T€ S § 01 wensind uoneunojur painbal sy1 suteuod

“TZ0Z W U0 * 40d PYIENE 3yl eyl WLHUOD 0] XO( Y1 3IaYd ased|d <0702>
UORRIYILIIY $S3IT04d WiNIARY| <6T07>

UONEIYILIDY) IS pueqpeo.g J1edh Yl <QT07>

uoI1EIYILIYY SI1AIS pueqpeo.g Jeah pig </10Z>

{{3)eTE¥S § UdD L) Bunsoday |y aseyd esuswy P3UU0)

- pueqgpeo.g pjng 03 pasn Hoddng uoneayad <9107>
{(P)ETE VS § ¥4I L} Hoddng J)1 edLBWY PBULO) S314se) de) 3dUd
uonedyua) woddng uazoi4 3uniny pue 9107 <S10Z>
uoiieayius) voddng uszod STOZ <pT0Z>
uonedyIud) voddng uszoad vI0Z <€107>
: . uonedyiua) voddng uazoly £10T <7102>

{(e)zTE S § ¥4D Lb) uonesya) woddng uazol4 Suineday Jaue) de) dud

{(Ma)eTE¥S § ¥4D L¥} uonedYIIR) Jedp Pig <T102>
{{IMQIETEbS § YD L} uoneIYII) Jeaj puz <010Z>
Buiuodal | aseyq esliawy JIBUUO) [_IUWIIIU|

*33BINJ98. S1 MO POYILNIE SJUSWNIOP Y} U PUE WO} SIY) uo payodas uoreuroyul 3yl (3)'(p)'(2)(A)ETE VS § ¥4D Lb U1 YUo) 195 se uoddns
11 9setyd BILBWY 1I3UUCY) PUE ‘SUORINPaI a81eYd sS3I8 1350 03 Loddns 1507 YSiH ‘Woddns 1507 YSiH uazosy ‘Woddns | 3seyd EIBWY PBUUO) |EIUBWBIDUY JO JuBIdDAL e se 3sue)dwod 330U 01 MOJ3q $3XOQ Y3 NIIHD

Wwoo - wozTIerpjooEZNg UETE  <QEQ> U EJep Ul payluapl uosiad Jo SSaIpPY |lews - SS3IPPY |lew3 Pejuo)  <6E0>
5657-515-207 _ <OE0> SUl] 18P Ul Payiuap] uosIad JO JAGUINN - JSGUINN auoyda|aL PeIu0)  <SE0>

Jj00eZNE [ UeRTY e1ep siy} uipJedal eI PINoYS JYSN U0SIad - SWEN 10.IU0)  <0E0>
$10¢ 1ea) wesdold  <020>

¥A-HLOOS NOZIYIA awepN easy Apmis  <STO>
6L306T apo) ealy Apnis  <010>

01 3ded



11 98ed

11984

£1L02rILLoL

NOILO3dSNI 21N19nd Y04 d310va3ad

1

fonssen ]

=
(|

fonssan__J
(on/sel ]

i

uoneulIop| painbay BunsiT WBWNI0Q PAYIENY JO BweN woneus1oyu) panbal Bunsy 1934HHOM 3y} YIeny

SMO)4 Yse JO JUBtLBIeIS pue JUBWSIE)S SWIOIU| “193YS Sdueeq JO 4Gd

‘uofIedYIEY 135440 Ue 0] paYdalqns ucieuloju BulAispun

juejunodde AHgnd

payId Juspuadapul ue Ag MalAal e 01 padefgns uonewIou) BulAapUn
'513M01108

uones {21 104 woday Bupterado SNy 03 3|qeledwiod jewioy

e 1) podal [eyaueuy e (Z 10 ‘uejunodde Jgnd payiad Juapuadapul

ue Aq maras 03 P3IqNs Usaq SEY YIIUM JUBWIAIeIS [eoueuly 13y jo Ado)
sujequod

(Z)BIETEYS § 03 Wwensind 9ZOE BUl| YO UOISSILIYNS JNOA WIUOD O}
Mmojaq saxog ay1 }oayd aseajd ‘gTQE Ul UO ou S| asuodsal Al J|

-upne |epueuy s, Auedwod ay3 pawsopad jey)
JueunodIe agnd paiyiued uspuadapu) ayl Aq panssy Jene) Juawaleuey

SMO4 YSeD JO JUWSIEIS PUE JUsWIIlelS 3WOdU| 193YS 3duerled JO 4ad
suoNE3UNWWIOIS|3 | 40} Uoday Sunesado SNY 03 djqeredwod Jewno; e ul
yoda |eroueuy e (7) J0 Jeroueuy paypne Jay3 Jo Adod e Jay33

suieu0d ‘(Z)U)ETE S § 03 uensind gZOE auyj U ‘uoissIUgNS INOA Wiy uod
01 mo|aq Sax0G 8y} Y3y aseald ‘GTOE Ul U0 53A s) asuodsal ay3 §|

épaypne Auedwod INoA 5§ “pTOE 3Ul) UC ou s| dsuodsal ayl
uonewIo| palnbay Bunsi) WWaWN30Q paydeny Jo auteN uoljeuaWnIop Pasinbai jje pue podal
fenuue sny s,Auedwiod INOA yaexie ‘pTOE du)) LO saA s| 3suodsal ayi 4

SMOJ4 YSED JO JUBWSIETS PUE JUSWAILIS 2UI0IU 1a3YS 3dueted Jo 4ad

(519M0.10g SUOIIEIUNWWIOIRB L

10} poday Bunesadp) spiodas sNY fenuue 1BY3 Jo Add 21U0i1I9)3

:53.nb3J

saueydwos {Z)I)ET1E ¥S § 01 wensind uonewogu painbal ay) suiejuod

‘L TOE du)| U0 ‘40d P3YdENE 3Y1 JeY3 WIJUOD O] S3XOY 3SBY] AI3YD aseald

yodal jenuue 5Ny aY3 a3 Auedwod 1noA saop ‘sah y

{[D)LIETE VS § ¥4D £t} 1311182 HOY PIH AB1eALd B Auedwod INoA S|

uonewoju| pasnbay Sunsi] U3WNd0Q Paydeny Jo swen {MUTIHIETE S § WD £v} suonnnsul Joyduy Ayunwwio)

-1eah Jepuajes Juipadaid 3y} u IINAISS PUBQPROI] 0} SS32%8

Buspinoid uedaq Yorym 01 SUOIINISU) JOYIUE APUNWIWIOD JO SASSIIPPE

| pue ‘sawieu Jaquuny a3y} apiaoid |jeys aoddns 1 aseyd v Jo uatdioss
ese (U{TI) £TEYS § 03 uopewoju) painbal ayy

‘ZTOE aul] uo ‘ Jad PaYIeNE 31} 1eY] WILLOD 0} XOg SIY1 }I3YD 8sedld
{EMTIBIETE ¥S § 4D Lv) uONEIYILI) SUOISOEN

uejd Jeaj § uo oday ssasdosd

uonewogu) paanbay Suist] USWINJ0Q PaYIeLlY JO dweN

"31RIN22E S| MO[3q PAILNE SIUIWNIOP B} U] PUL ULIOJ SIYI UO PaIoda) UOReULIOJU] dY) Jeys Ayl Joyuung | (ZIYIETE ¥S § 44D

LY U1 4U0} 338 inbas Bupodai § 3 YL yum

(9z0€)
(szog)
(vzog)

(ezog)

{zzog)

(tzog)
{ozog)

(610€)

(g10€)
{L10€)

{910€£)

(stog)

[14413]
{et0€)
(210€)

(t110€)

(otog)

Buunsua ‘s1apued pfay AjRleand Joy ‘pue {(e)ZoZ'vs § 44D Ly 01 juensand) uejd Ayjjenb a31a13s Jeak 3y s) uo adueldUIod 310U 0} MOJ3Q SIXOY YUY HDIIHD

00 " UOZ T I5ABI1006ZNq UET1e  <0g0> aul] B1Ep Ul PalIuap] UosJad JO ss3IpPy (1eW] - SSIPPY |IEWT PIRIU0Y  <6E0>
CESZ-S15-202  <OE0> Ui €1ep Ul paynuapi uosisd o JaqUINN - JoqUINN auoydajal DEWIO)  <SE0>

J300ezZng [ UelY S1EP SI3 BUIpIEdol 1583100 PINGUS JVSN U0SIad - SWIBN 1DEIU0)  <DED>

¥102 JeaA WeiS0lg  <020>

YA-HLOOS NOZIWEA Swep eaiy Apnis  <510>

6Lb061 3po) Ealy APRIS <010




Page 12

190479
<010> Study Area Code
<015> Study Area Name VERIZON SOUTH-VA
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data _ Alan J. Buzacott

<035> Contact Telephone Number - Number of person identified in data line <030> 202-515-2595

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buzacott@verizon.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: VERIZON SOUTH-VA

CERTIFIED ONLINE 10/11/2013

Signature of Authorized Officer: Date

Yorinted name of Authorized Officer; XoPert Mutzenback

Title or position of Authorized Officer: Assistant Controller

Telephone number of Authorized Officer; 208-559-3924

190479 10/15/2013

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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<010>  Study Area Code 190479

<015>  Study Area Name VERIZON SOUTH-VA

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott

<035> Contact Telephone Number - Number of person identified in data line <030> 202-515-2595

<039> Contact Email Address - Email Address of person identified in data line <030>  alan.buzacott@verizon.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L1 Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behaif of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:
Printed name of Authorited Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED 8Y THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Empioyee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Verizon has identified no service order requests for voice service that were unfulfilled. Verizon does not
include as unfulfilled service requests those requests for service outside its ILEC footprint.

Requests for residential voice service in new developments are handled on a case by case basis. In
general, Verizon will first evaluate whether the site is eligible for fiber deployment. If so, fiber will be
extended to the new development. If a copper extension is required, developers are given the option to
pay for Verizon copper extensions into new phases of development. If the developer declines to extend
services, Verizon does not place facilities for new growth in the development. Verizon adheres to
relevant state regulations, if any.
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Date: 10/2/2013

Name of companies covered by this Certification: GTE Virginia

I, Christopher D. Childs, certify that | am an officer of each of the Verizon entities listed above and,
acting as an agent of these companies. Verizon has established operating procedures designed to
comply with applicable consumer protection rules. Verizon is subject to service quality requirements in
many states and complies with their related duties, which, depending on the state, may include periodic
performance reporting, the implementation of improvement plans and monetary payments if the
reported performance does not meet applicable standards.

Name of signatory: Christopher D. Childs

Title of signatory: Region President, Potomac

REDACTED FOR PUBLIC INSPECTION



Date: 10/2/2013

Name of companies covered by this Certification: GTE Virginia

I, Christopher D. Childs, certify that I am an officer of the reporting carrier and that my responsibilities
include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to
function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up
power to ensure functionality without an external power source, is generally able to reroute traffic
around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations.
I certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).

Name of signatory: Christopher D. Childs

Title of signatory: Region President, Potomac

REDACTED FOR PUBLIC INSPECTION



